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DO YOU WANT TO LEARN HOW TO EAT HEALTHIER

Commissary Shopping Tour: Do you want to learn how to eat healthier?  Take the Commissary Shopping Tour and learn how to interpret food labels and nutrient claims.  You’ll be able to make healthier food selections while staying within your budget.  To register, Call MSgt Buendia at (623) 856-3778.

SMOKING CESSATION CLASSES: Anyone interested in the SMOKING CESSATION Class should contact the Health and Wellness Center at (623) 856-3830.

DON'T BE A NO SHOW OR HELP US HELP YOU
The 56th Medical Group strives to provide you, our customers, with the best medical care possible.  Timely access to appointments is one of our major goals.  One of the main obstacles to timely access to care is when patients do not show up for a visit or "no-show".  A missed medical appointment denies others access to this visit, increases waiting times and wastes valuable resources.  Missed appointments also compromise our ability to provide you with quality care and meet our TRICARE access standards.  If you need to cancel an appointment in Radiology, Surgery, or the Dental Clinic, please call them directly.   All other appointments can be canceled by calling central appointments at (623) 856-2273.

ATTENTION ALL BENEFICIARIES

There has been a need for clarification on who is responsible for TRICARE Plus concerns.  The TRICARE military staff in Building 1142 is handling all TRICARE Plus issues.  If a beneficiary approaches your work area with a TRICARE Plus concern, please refer them to TRICARE in building 1142 or they may call 6-3179/6-7586 for assistance.



56MDGCustomer.Service@luke.af.mil
or (623) 856-7586
INFORMATIVE WEBSITES!

56MDG
WWW.LUKE.AF.MIL/56MG

DoD



WWW.DEFENSELINK.COM

SG



WWW.SG.MIL

AF



WWW.AF.MIL

LAFB



WWW.LUKE.AF.MIL

TRICARE  


WWW.TRICARE.OSD.MIL

TRIWEST  


WWW.TRIWEST.COM

ACTIVE DUTY DENTAL
WWW.UCCI.COM

RETIRED DENTAL

WWW.DELTADENTAL.COM

MEDICARE


WWW.MEDICARE.GOV

DEPT OF VETAFFAIRS
WWW.VA.GOV

MAIL ORDER PHARMACY
WWW.MERCK-MEDCO.COM
Pass the Word: New DoD Patient Safety Program
Per the President of the United States, all facilities in the military health system have been tasked to establish a Patient Safety Program as of July 2001. The goal of the program is to improve patient safety, as well as visitors, and staff, by decreasing the number of medical errors that occur in the facility. The aspects of safety relate to medication, procedures, equipment, environment, processes, etc. This program is different in that all facilities will track and report data to the Armed Forces Institute of Pathology, a central agency that will help compile and trend data. It is also intended to be a non-attribution program; we all need to share in how to prevent errors from occurring again and using them for lessons learned.

The Patient Safety Program is also a new mandated inspection criteria per JCAHO. The Quality Office will be the POC for this program. The 56th Medical Group needs all members to actively participate in and support this program. More information to come regarding the Medical Group Patient Safety Website and how to participate in the program.

HELPFUL TRICARE NUMBERS

TRICARE beneficiaries are reminded to contact the 56 MDG Beneficiary Counseling and Assistance Coordinator (BCAC), Ms. Mary Ryan at (623) 856-7586 or the Alternate BCAC SSgt Christopher B. Loose at (623) 856-7596 with any questions or concerns regarding their TRICARE Benefits.  If a beneficiary has been turned over to a Collections Agency for a TRICARE Claim they can contact Ms. Mary Ryan Debt Collection Assistance Coordinator (DCAC) at (623) 856-7586 or the Alternate DCAC SSgt Christopher B. Loose at (623) 856-7596.


Alcohol Use/Abuse

Millions of lives in the United States are affected by alcoholism.  It is an epidemic affecting the drinking individual, but also friends, families, jobs, and communities.  Research demonstrates seven out of 10 people in this country have been touched by the maladaptive use of alcohol in some way.  Only a very small percentage of alcoholics are actually homeless like the stereotypical “skid-row bum.”  Most alcoholics function well in everyday life, their drinking problems undetected by coworkers, acquaintances, and even friends.  Alcoholics are often hard working; their jobs are typically the last area of their lives adversely affected by their drinking behaviors.  Family members are often the greatest victims of this disease; they are often unable to impact the destructive behaviors of their loved one and are left feeling helpless and alone.  Left untreated, alcohol abuse and dependence may result in diabetes, cirrhosis of the liver, pancreatitis (an extremely painful and often fatal condition), impotence, permanent brain damage, cardiovascular problems, hepatitis, ulcers, high blood pressure, gastritis, and/or an abrupt, early, or prolonged death.  

The nature of alcoholism is progressive, insidious, and baffling to those who experience it and to those who know or love someone afflicted with the disease.  The negative consequences of alcohol dependence can include loss of jobs, home, family, health, freedom due to incarceration, and even life.  Yet, the addicted person often ignores these consequences until it is too late.  Alcoholics rarely acknowledge they drink because they are addicted, more often characterizing their use of alcohol as a way to relax, cope, socialize, feel good, or escape.  Many alcoholics have a genetic predisposition making them more vulnerable to drinking problems.  The drinking behaviors of many alcoholics began as normal social drinking behaviors, often in college or the military.

Alcohol typically causes problems before it escalates to dependence.  Most alcoholics progress from normal social drinking to alcohol abuse to alcohol dependence.  Problematic drinking behaviors may be effectively treated at any stage in this progression and are more easily treated if caught early.  If you have any concerns about your own drinking behaviors or about the drinking behaviors of someone else, we encourage you to seek help. 

You may call the Alcohol and Drug Abuse Prevention and Treatment (ADAPT) Program at 856-7579 for an evaluation and assistance in making positive changes in your drinking behaviors.  Please don’t feel as if you are alone in your concerns.  We, at ADAPT, want to help.  We’re ready to assist you; all you need to do is ask.
Chances are if you think you may have a problem with alcohol, you do.

Flossing And Brushing May Be Good For Your Brain
Following a dentist's advice may not seem like the most likely way to protect the brain, but according to research, flossing and brushing may help prevent strokes.

Although past research has linked severe gum disease, or periodontitis, to 'hardening of the arteries,' stroke, and heart disease, researchers have undertaken studies to look at the link between periodontitis and stroke.

Periodontitis is an infection of the gums, the membranes at the base of the teeth, and the supporting bone. As the natural barrier between the tooth and gum erodes, bacteria from the inflammation and infection may be able to enter the bloodstream. Those bacteria can increase plaque buildup in the arteries, perhaps leading to clots.  

The latest data has revealed that one-third more people who have had a stroke were found to have severe periodontitis. On top of that, the odds tended to increase, when compared with other stroke risks such as previous stroke, high blood pressure, diabetes, current and previous smoking, and even childhood socioeconomic status.

Another study also looked at the link between periodontal disease and stroke. The study found that people with severe gum disease were twice as likely to have the type of stroke brought on by clots than people with good oral health. The majority of the studies seem to concur that heart attack patients or people with heart disease have higher rates of periodontal disease than people who don't.   Further analysis of the studies saw that this was not true only for heart disease, but actually we find the association with stroke is even stronger.

Vital Information:

· New studies show that people who have severe gum disease are more likely to have a stroke. 

· Researchers hypothesize that as the natural barrier between the tooth and the gum erodes, bacteria from the infection enter the blood stream, damaging the arteries. 

· Past research has shown a similar association between gum disease and heart disease, but the association with stroke seems to be even more pronounced.

CHOLESTEROL REDUCTION CLASS

This class teaches how to reduce your cholesterol through better nutrition.  It is held once a month with 2 follow-up classes.  Blood tests are done for the second and third classes to help track progress. Contact the Health and Wellness Center at (623) 856-3830.

COMMON SENSE PARENTING CLASS

Now being offered!!!!!!

The program was developed by Boys Town and is presented once weekly in a 6 week series.  Those completing all 6 classes will receive a certificate of completion.  Bring your lunch and join us!

CLASSES OFFER THE FOLLOWING INFORMATION

*PARENTS AS TEACHERS

· Communication 

· How to change behavior
*PREVENTIVE TEACHING

     -    Setting your child up for Success

· Teaching expectations

*CORRECTIVE TEACHING

· Responding to problem behavior

* TEACHING SELF-CONTROL

     -    Responding calmly when your child wants to argue and yell


If you have any questions please call the Life Skills Center at (623) 856 3417.
The new Luke Women’s Clinic 

Located at the Center for Women’s Health at Del E. Webb Hospital in Sun City West will reopen obstetrical (OB) services beginning 1 Oct 02.  The clinic initially will only be able to accept new patients who will be 16 weeks pregnant or less by 1 Oct. Those women who are past 16 weeks will continue to be referred to a network provider. The clinic hopes to resolve certain administrative issues soon, at which time all newly pregnant women will be seen at the Women’s Clinic. The 56th MDG will continually provide updates on OB admission changes as they occur.  OB patients who have initiated care with civilian providers will continue their care with them. 

Military providers at the Luke Women’s Clinic include three physicians and one women’s healthcare nurse practitioner. OB patients will receive their care from the military providers and deliver their baby in the new Nesting Place Obstetrical Suites located on the second floor of the hospital. The Nesting Place is a beautifully decorated 16-bed labor, delivery, recovery, and postpartum room with many amenities. Designed with aesthetics and function in mind, the patient and her family will enjoy a spacious homelike atmosphere, hydrotherapy tubs, a TV/DVD system, a Sony Playstation, and 24-hour anesthesia service dedicated to OB. Mothers also enjoy afternoon tea along with a 24-hour educational channel for their viewing convenience. Families will feel very safe with the infant security system and the advanced central fetal monitoring system. Their special care nursery can accommodate those infants requiring more intensive care. All TRICARE PRIME and TRICARE STANDARD beneficiaries are eligible for OB/GYN care at the Women’s Center.    There is no co-payment or fees with hospitalization at Del Webb.  

For more information, please go to http://www.luke.af.mil/56mg or call the Women’s Center at 623-856-3123.

LETTER FROM THE EDITOR
[image: image2.wmf]
I HOPE YOU ENJOYED THIS ISSUE OF THE HOSPITAL NEWSLETTER.  FOR YOUR CONVENIENCE, THE HOSPITAL NEWSLETTER IS ALSO LOCATED ON THE HOSPITAL INTRANET SITE.  www.luke.af.mil/56mg  

IF YOU HAVE ANY QUESTIONS OR WOULD LIKE TO ADD AN ARTICLE TO OUR NEXT ISSUE, I CAN BE REACHED AT 6-7586.  THANKS FOR READING THE HOSPITAL NEWSLETTER.

SSgt Christopher Loose

NCOIC, Customer Service

56th Medical Group


Your Military Health Care Provider


www.luke.af.mil/56mg/








QUALITY CARE WITH COMPASSION!!!





ENROLL IN PRIME AT LUKE AFB HOSPITAL.  YOU’LL BE GLAD YOU DID, WE GUARENTEE IT!!





FOR MORE INFORMATION ON HOW TO ENROLL, PLEASE CALL  (623) 535-2460 OR VISIT THE TRICARE SERVICE CENTER!












































