
Luke Air Force Base 
56th Fighter Wing Public Affairs 

  

Visual Information Survey 
First Name: Last Name: Email:

Organization: Office Symbol: Date:

1.  Overall, how satisfied are you with Customer Service at the Luke Visual Information Center? 

Very Satisfied Satisfied Somewhat Satisfied Somewhat  Dissatisfied Very  Dissatisfied

 2.  How satisfied are you with the hours of operation at the Visual Information Center?

Very Satisfied Satisfied Somewhat Satisfied Somewhat  Dissatisfied Very  Dissatisfied

3.  How often do you request a visual information project? i.e. Broadcast, Graphics, Photography project? 

1-3 times month 3-5 times month 6 times or more First Time Requesting

4.  Please select (all) ways you would like to find out about Visual Information Center products. 

Posters/Flyers Email Base Newspaper Base Website Command Information

5.  Which section do you mostly request? 

Broadcast Graphics Photography Self Help

6.  How would you rate our booklet Guidance for Public Affairs Support?   
       Guidance booklet in PDF format  is located online at www.luke.af.mil under Luke Public Affairs then click on Visual Information Center.

Very Satisfied Satisfied Somewhat Satisfied Somewhat  Dissatisfied First time hearing about

7.  How often do you use are self-help service at the Visual Information Center. 

1-3 times month 3-5 times month 6 times or more Never Used

Comments/Suggestions

Thank You for responding to the Luke AFB Public Affairs Survey
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