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GAINS


Maj Scott Krebs		


Maj James Giem		


Capt George Boughan	


Capt Dooyong Chang		


2Lt Michael Spencer		


TSgt Tony Gurrola		
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Col Teresa Ledzinski


Lt Col Teresa Goodpaster
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SSgt Karen Thomas


SSgt April Oliver


SSgt Brian Gardere
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SSgt Gary King		


SSgt Beverly Pierce		
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Pass the Word: New DoD Patient Safety Program


Per the President of the United States, all facilities in the military health system have been tasked to establish a Patient Safety Program as of July 2001. The goal of the program is to improve patient safety, as well as visitors, and staff, by decreasing the number of medical errors that occur in the facility. The aspects of safety relate to medication, procedures, equipment, environment, processes, etc. This program is different in that all facilities will track and report data to the Armed Forces Institute of Pathology, a central agency that will help compile and trend data. It is also intended to be a non-attribution program; we all need to share in how to prevent errors from occurring again and using them for lessons learned.


The Patient Safety Program is also a new mandated inspection criteria per JCAHO. The Quality Office will be the POC for this program. The 56th Medical Group needs all members to actively participate in and support this program. More info to come regarding the Medical Group Patient Safety Website and how to participate in the program.





HELPFUL TRICARE NUMBERS


TRICARE beneficiaries are reminded to contact the 56 MDG Beneficiary Counseling and Assistance Coordinator (BCAC), Ms. Mary Ryan at (623) 856-7586 or the Alternate BCAC SSgt Christopher  Loose at (623) 856-7596 with any questions or concerns regarding their TRICARE Benefits.  If a beneficiary has been turned over to a Collections Agency for a TRICARE Claim they can contact Ms. Mary Ryan Debt Collection Assistance Coordinator (DCAC) at (623) 856-7586 or the Alternate DCAC SSgt Christopher  Loose at (623) 856-7596.
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	I HOPE THAT YOU ENJOYED THIS ISSUE OF THE HOSPITAL ROUNDS.  FOR YOUR CONVENIENCE, THE HOSPITAL ROUNDS IS ALSO LOCATED ON THE HOSPITAL INTRANET SITE.  IF YOU HAVE ANY QUESTIONS OR WOULD LIKE TO ADD AN ARTICLE TO OUR NEXT ISSUE, I CAN BE REACHED AT 6-7586.  THANKS FOR READING THE HOSPITAL ROUNDS.





SSgt MICHAEL J. DAVIS


NCOIC, CUSTOMER SERVICE CENTER


	� HYPERLINK "mailto:Michael.Davis@luke.mil" ��Michael.Davis@luke.mil�






































USING THE INTERNET


�





       Websites for gambling, sports, games, shopping, dating, entertainment, and Internet mail services like Hotmail, Yahoo, etc are PROHIBTIED!!!


       


      It is legal to be monitored when operating a government computer, gaining access to a government network, or gaining access to a governmental Web page. The Network Control Center across bases utilizes auditing software to monitor your actions whenever you access the Internet at your workstation.  Please �be careful where you surf!!





COUPLES COMMUNICATION SKILLS WORKSHOP, PREP, NOW BEING OFFERED





Sign up for the next communication workshop for couples following the Prevention and Relationship Enhancement (PREP) model. The program is a highly respected workshop based in 20 years of research in the field of marital health and success. Classes will focus on improving couples communication skills, and enhancing intimacy in relationships. All couples are welcome, registration required. The following is more information:





CONTACT:  Frank Pavone 856-3417, Family Advocacy Outreach Manager to register





WHAT:   Prevention and Relationship Enhancement Program (PREP), couples communication skills classes





WHERE:    Education and Training Office, Luke AFB Hospital Building 1133
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(Continued)





This should be taken into consideration when submitting requests for data. 


The DS staff can be reached at (623) 856-4742 or 856-9371 from 7:30 am – 4:30 pm daily.  





Marsha Nelson


Health Systems Analyst





ALLERGY/IMMUNIZATION OPERATION HOURS


Allergy shots are given on Mondays and Thursdays only 0730-1130, 1300-1600 HRS


Immunizations for retirees and dependents are on Tuesdays, Wednesdays and Fridays only from 0900-1600 HRS.  


Active Duty personnel: 


Monday thru Friday 0730-1600 HRS.


Yellow fever is given only on Fridays 0800-0845 HRS.  TB skin test is given everyday, but Thursday


All beneficiaries 10 years and above must have an ID card and shot records, if shot record is not available, patient needs to bring in medical records.  Thank you very much.  SSgt Nguyen   (623) 856-4064.
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ATTENTION HOSPITAL PERSONNEL,


There has been a need for clarification on who is responsible for TRICARE Plus concerns.  The TRICARE military staff in Building 1142 is handling all TRICARE Plus issues.  If a beneficiary approaches your work area with a TRICARE Plus concern, please refer them to TRICARE in building 1142 or they may call 6-3179/6-7586 for assistance.   


   


HELPFUL TRICARE NUMBERS


TRICARE beneficiaries are reminded to contact the 56 MDG Beneficiary Counseling and Assistance Coordinator (BCAC), MS. Mary Ryan at (623) 856-3372 or the Alternate BCAC SSgt Michael J. Davis at (623) 856-7586 with any questions or concerns regarding their TRICARE Benefits.  If a beneficiary has been turned over to a Collections Agency for a TRICARE Claim they can contact MS. Mary Ryan Debt Collection Assistance Coordinator (DCAC) at (623) 856-3372 or the Alternate DCAC SSgt Michael J. Davis at (623) 856-7586.
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a need to verify the address, enter changes into CHCS and ask the beneficiary to complete the Information Update Form.  Clinic personnel should return the


completed form to the TSC for forwarding to TRIWEST Corporate office.  This process will ensure patients receive their specialty care referrals timely. 


 








Vancomycin Resistant Staph Aureus  


This organism has now arrived here in the United States. It was first discovered in Japan in 1996. Here in 2002, eight patients have been diagnosed with this resistant organism. This discovery has shows the importance of education to our patients and providers/staff.  There needs to be education on the proper use of antimicrobials and the completion of regimens by patients.  We need to educate staff on the importance of reducing the spread of this organism by following proper standard precautions and proper hand washing. If anyone is interested in websites for this information, please contact Capt. Dawn Dresel at 4494 or email. 





The GYN Clinic has moved to Del E. Webb Memorial Hospital in Sun City West. 


The clinic, name now changed to Luke Women's Clinic (or LuWC pronounced "Lucy") is located on the 6th floor of the Louisa Kellam Center for Women's Health. This move is part of the external resource sharing agreement with Del Webb. The clinic is currently functioning in a smaller clinic temporarily as the larger, permanent clinic is constructed, which should start soon.


We will continue to see GYN patients referred to the clinic. Our military providers will see the patients. OB services will start soon after the two new incoming physicians have reported to Luke. When we begin seeing OB patients, they will all deliver at the Nesting Place, Del Webb's beautiful state-of-the-art 16-bed labor, delivery, recovery, and postpartum obstetrical suite. In the meantime, OB patients should see their PCM to obtain a referral for disengagement to a network OB provider. Disengaged patients will not be reengaged to be seen at Luke. GYN Patients and OB patients less than 20 weeks who do not have a civilian OB physician will be seen at the Luke ER until the OB/GYN physicians have been credentialed/established at Del Webb.	


Patients will need to receive their medications and routine labs at the main MTF. The clinic main number will remain the same at 623-856-3123. The address is 14502 W. Meeker Road, which is about 10 miles away from base.







































































ALLERGY/IMMUNIZATION OPERATION HOURS


Allergy shots are given on Mondays and Thursdays only 0730-1130, 1300-1600 HRS


Immunizations for retirees and dependents are on Tuesdays, Wednesdays and Fridays only from 0900-1600 HRS.  


Active Duty personnel: 


Monday thru Friday 0730-1600 HRS.


Yellow fever is given only on Fridays 0800-0845 HRS.  TB skin test is given everyday, but Thursday


All beneficiaries 10 years and above must have an ID card and shot records, if shot record is not available, patient needs to bring in medical records.  Thank you very much.  SSgt Nguyen   (623) 856-4064.
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ATTENTION HOSPITAL PERSONNEL,


There has been a need for clarification on who is responsible for TRICARE Plus concerns.  The TRICARE military staff in Building 1142 is handling all TRICARE Plus issues.  If a beneficiary approaches your work area with a TRICARE Plus concern, please refer them to TRICARE in building 1142 or they may call 6-3179/6-7586 for assistance.   


   


         HANDWASHING


    The single most effective way of stopping the spread of nosocomial infections is to wash your hands.  As we all get comfortable in our jobs we tend to not pay attention to detail as much.  I want to remind us all that by not washing your hands you may give a patient a nosocomial infection that can cost a lot of money or even and more importantly kill a patient.  Remember that we should be washing our hands before and after patient contact. Wash between different procedures on the same patient. Use your common sense and stay clean.  You might just save your own life.





Updating Beneficiary Address Information


	When a beneficiary calls the appointment line, the person (MTF or Triwest booking personnel) taking the call is to verify the address in CHCS.  If a change is required, the change is to be made in CHCS.  The change is to be made in CHCS.  The change is to be documented on the Information Update Form and the completed form is to be forwarded to the TSC.  When the beneficiary is checked in for an appointment, the clinic personnel 
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DO YOU WANT TO LEARN HOW TO EAT HEALTHIER


Commissary Shopping Tour: Do you want to learn how to eat healthier?  Take the Commissary Shopping Tour and learn how to interpret food labels and nutrient claims.  You’ll be able to make healthier food selections while staying within your budget.  To register, Call MSgt Buendia at (623) 856-3778.





SMOKING CESSATION CLASSES-   Anyone interested in the SMOKING CESSATION Class should contact the Health and Wellness Center at (623) 856-3830.





WHAT IS DECISION SUPPORT?


Decision Support handles data requests from the hospital and affiliated clinics.  Decision Support is located in Building 1135, which is the Resource Management Office.   This office is comprised of three staff members: two civilian personnel and one military personnel.  The staff provides support to administrative and clinical hospital personnel with  ‘need to know’ requests for information, data,  guidance, or support.  Data is provided on all aspects of the Military Treatment Facility (MTF) including TRICARE/TRIWEST enrollment data.   The staff is able to transform data from local and external sources into usable information by producing graphs, charts, slides, and spreadsheets.  MTF personnel who are in need of data compiled by CPT/ICD-9 procedure, specialty, diagnosis, or any other specified parameters should submit their requests to the DS office.  The DS staff works closely with Data Quality, Utilization Management, Manpower, ADS/Systems, and several other offices to ensure the most accurate and recent data is reported, in addition to internal quality control (QC) procedures.    The standard turnaround time is two to three days in order to provide for sufficient QC measures; however, turnaround time is dependant on the complexity of the data and the desired format.  This should be taken into consideration when submitting requests for data.


The Decision Support staff can be reached at (623) 856-4742 or 856-9371 from 7:30 am – 4:30 pm daily.  You can also access the new request form on the hospital intranet.  It is under MDSS and BOBS Flight.  The form can be used for all data requests and can be e-mailed to any three of the Decision Support staff. 





Marsh Nelson


	Health Systems Analyst   
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	I HOPE THAT YOU ENJOYED THIS ISSUE OF THE HOSPITAL ROUNDS.  FOR YOUR CONVENIENCE, THE HOSPITAL ROUNDS IS ALSO LOCATED ON THE HOSPITAL INTRANET SITE.  IF YOU HAVE ANY QUESTIONS OR WOULD LIKE TO ADD AN ARTICLE TO OUR NEXT ISSUE, I CAN BE REACHED AT 6-7586.  THANKS FOR READING THE HOSPITAL ROUNDS.





SSgt Christopher Loose


NCOIC, CUSTOMER SERVICE CENTER


	� HYPERLINK "mailto:Christopher.Loose@luke.mil" ��Christopher.Loose@luke.mil�




































































           


� edical Library    ��Did You Know?
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�   	  �
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For any regarding library items, contact Mrs. Kathy Sanders at 6-7545.











West Nile Virus Risk


West Nile Virus(WNV) is one of the group of arboviruses known to cause encephalitis/ meningitis in humans.  The occurrence of this virus has spread southward and westward from New York.  This virus is suspected to arrive in Maricopa county this summer.  Please be aware of the signs and symptoms of this virus.  Most human arboviral infections result in mild or even asymptomatic. The symptoms for this virus may be fever, myalgia, arthralgia, headache, and pharyngitis.  Sever disease presents with altered mental status, seizures, severe muscle weakness, and spastic or flaccid paralysis. the worse case scenario is death.  This virus must be reported to Public Health and the State Health Department.  If anyone would like a copy of the surveillance sheet from the State Health Department please contact Capt. Dawn Dresel at x4494.
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