Getting to Luke

DIRECTIONS

Located 20 miles northwest of downtown Phoenix and nine miles west of downtown Glendale, Luke is accessible by any mode of transportation. 

By automobile, take Litchfield Road, exit 128, north from Interstate 10 (west of Phoenix), or take Glendale Avenue west from Interstate 17 (north of Phoenix).  Luke is at the intersection of Glendale Avenue and Litchfield Road.

By air, you will arrive at Sky Harbor International Airport, south of Phoenix.  Taxi and limousine charges to Luke can run as high as $50, but a "super shuttle" service is available at more reasonable fare.  From Loop 101 head west on Glendale road.  Cost for the first person is about $20; each additional person is only $5.

LOCATION
Centrally located in the Valley of the Sun, Luke is within easy driving distance of numerous recreational and sight-seeing points, including the Grand Canyon and Flagstaff ski slopes to the north, the beaches of California to the west, and Mexico and the Sea of Cortex to the south.

The sixth largest state with 113,417 square miles, Arizona at its widest point is 395 miles long (north to south) and 340 miles wide (east to west).

Once you’ve arrived

IN-PROCESSING
During duty hours, which are from 7:30 a.m. to 4:30 p.m., you should report to your unit of assignment where you will in-process and then be scheduled for base in-processing.

Base in-processing is located in Bldg. 1150, 2nd floor, Room 2102, and is Mondays, Wednesdays, and Fridays at 9 a.m.  Bring copies of your orders and personnel and finance records. Members are required to be in uniform. No family members please. 

TDY and PCS students should report to lodging, Bldg. 660.  Civilian employees should report to Central Civilian Personnel, Bldg. 1150, Rm. 1178, for processing weekdays from 8 a.m. to 4 p.m.

At in-processing, you will complete all paperwork related to your  move and go through an orientation designed to familiarize you with Luke's mission and its organization. During the first two weeks you will be scheduled to attend mandatory courses in drug abuse, education and driver's training phase two.  If required, you will attend maintenance training during this time. Also during this time members must update their Record of Emergency Data.

ACCOMMODATIONS

Lodging is open around the clock.  Families may stay in one of 40 TFL units for up to 30 days based on space available.  No pets are allowed, and reservations may be made 60 days in advance by calling 856-3941 or DSN 896-3941.  

Single airmen arriving PCS after duty hours or on weekends are lodged in VAQ until the first duty day, when they are assigned their squadron dormitory.  Military people who expect to live in the local community must check with the Housing Office, Bldg. 1150, for briefing and counseling before seeking off-base housing.   Rental and sales information is available.

BOX AND GENERAL DELIVERY SERVICE (PSC)

Located in Bldg. 545, on Mustang Street, this service is for inbound PCS, TDY and dorm residents only.  Hours of operation are 7:30 a.m. to 5 p.m.  
Your mail can be addressed or forwarded to:


General Delivery


Luke AFB, AZ


85309-9999

If you intend to reside off base, you may continue to receive general delivery service for a limited period of time.

For single military personnel who will be residing in on-base single quarters, your sponsor can obtain a PO Box number 90 days in advance by presenting a copy of your PCS orders to the Postal Service Center.

Regardless of your intended residence location, please be sure to personally contact the Postal Service Center shortly after your arrival.  Be prepared to present a copy of you orders and military ID card.

Housing

ON-BASE HOUSING

Luke has 874 housing units, Saguaro Manor, north of Glendale Avenue and Ocotillo Manor, south of Glendale Avenue. Several types of homes are available subject to rank and family size. Basic bedroom requirements are determined by the number of dependents residing with you, including qualified dependents up to age 23 who are students.

Waiting time for base housing varies according to the number of bedrooms authorized, the members rank , and the time and year of arrival.

When applying in advance,  the effective date on the housing list is the first of the month prior to our arrival sign-in month.

With proper documentation, a member arriving from a remote tour is put on the list effective at the time you departed from CONUS after the top 10 percent of the list is frozen (freeze-zone).

Your application date on a walk-in basis is the date your application is completed in the Housing Office.

Airman and junior NCO units are duplex quarters with 250 two-bedroom units, 402 three-bedroom units and 34 four-bedroom units.

Quarters for NCOs (E-7 through E-9) are duplex units—77 are three bedroom units and 16 are four-bedroom units.

Officers with families are offered single-unit company grade an field-grade houses.

Ten three-bedroom units are available for field grade and 77 for company grade.

All quarters are equipped with stoves, refrigerators, garbage disposals, central refrigeration units, and dishwashers.

We offer no permanent party Bachelor Officer Quarters or unaccompanied NCO Quarters. Unaccompanied personnel in grades E-5 and above are authorized to live off base with Basic Allowance for Housing (BAH). 

DORMITORIES

For our airmen, there are several different dormitory styles. We have recently completed renovations of several dormitories to the new USAF “one plus one” dormitory standard. The “one plus one” standard is defined as two individual rooms sharing a common bathroom and kitchenette. We are very proud of our innovative design featuring bathtub/shower combinations, rooms larger than standard, and a mini-laundry room where four residents share one washer and dryer. 

We also have two newly constructed permanent party enlisted dormitories built to the “one plus one” entryway styles. Most dormitory rooms share a bathroom with the adjoining room. There are no shared permanent party enlisted dormitory rooms at all, therefore, no roommates. 

All dormitories have common area recreation rooms, pool and foosball tables, lounges and television rooms. We have installed home theater surround sound systems in each dormitory to further improve our dormitory environment. All dormitory and room assignments are made based on Group Integrity and are done by the Consolidated Dormitory Management Office (CDMO), located adjacent to dormitory 635, across from the base post office. 

Airmen desiring to reside off base may be approved for BAH only if the base-wide dormitory occupancy exceeds 90%. Application can be made at the CDMO. 

For further information, please contact the CDMO at 856-7841 or DSN 896-7841.
PET POLICY

Base housing residents are limited to two pets. Outdoor pets must be held or confined to a fenced-in area, residents may consider buying or renting commercial fencing which meets base specifications (four-foot-high, chain link).

The cost varies according to the area desired.  Information is available in Housing Management, 856-7641.
OFF-BASE HOUSING

Since the variable housing allowance changes periodically you need to consult accounting and finance for current amounts at Luke.

Base housing occupants may move off base with a letter to the Housing Office and final approval by the Support Group Commander if others are on the waiting list.

Relocation has implemented several programs for personnel seeking off-base housing—rentals and sales. One such program is the Set-Aside Housing program. Call or visit the Housing Office at Ext. 7641 in Bldg. 1150 for more information.

The housing office, Bldg. 1150 offers assistance to those seeking accommodations in the local area. A listing of sales and rental units can be found in this office to help your search. The list includes approximately 387 apartment complexes (63,801 units) and 37 mobile homes parks (4,837 units).

For 2002 the average rental cost (without utilities and furnishings) were:


1 BR unfurnished apartments: $745 and up


2 BR unfurnished apartments:  $845 and up


3 BR/4 BR apartments: $1045 and up


4 BR/ 4 BR houses: $1000 and up

Utility bills vary widely depending on the size of the apartment or home and time of year. Utility costs are highest during the hot summer months due to air conditioning energy demands. Average monthly utility estimates range from $60 for a one-bedroom apartment to $225 per month for a three- or four-bedroom home. High-demands devices such as pumps for swimming pools can significantly increase utility costs.

HOUSEHOLD GOODS DELIVERY

Household goods are delivered off base only after you arrive and call the Traffic Management Office during normal duty hours at 856-6425.  Family Services, Bldg. 1113 can lend housekeeping items until your household goods arrive and can be reached at 856-6415.

CLAIMS

Newcomers who suffer loss or damage to household goods during a move may submit a claim at the legal office.  For a claims appointment call 856-7371.

Generally you can avoid problems with a move by being home to accept delivery, requiring the carrier to unpack all goods and clean up all debris, examining all goods for damage and noting exceptions, and signing the inventory only after all items have been checked and exceptions noted.

If loss or damage occurs, however, you must notify the claims office within 70 days of delivery or the government cannot collect from the carrier and your claim may be reduced accordingly.

For more information call 856-7371.
Family Assistance

FAMILY SUPPORT CENTER

A variety of programs and services are offered in the Family Support Center for families and single members in Bldg. 1113, across from Fowler Park.

Relocation Assistance is available for both arriving and departing personnel at the FSC and through the Internet.  Newcomers receive information about the local area including community maps and brochures, school data, crime rates, recreational activities and “Heartlink”, an interactive and fun spouse orientation.  Departing members may access the Standard Installation Topic Exchange Service (SITES), which provides information about all major DOD installations and the surrounding communities, view base videos, and attend workshops on moving.  “Kids on the Move” is a fun and interactive workshop for children ages 5 to 9 PCSing outbound.

The Transition Assistance Program assists retiring or separating personnel in developing a plan for civilian employment using links with community and national employment sources.  A fully manned computerized resource center includes automated resume and civil service applications, national and international job postings, an on-site registration with the state employment services.

Spouse employment services help family members determine career goals, prepare for job search, write resumes, and identify employment leads.  The resource room offers a full variety of automated employment services and current job opportunities.

The Volunteer Resource Program offers information on volunteer employment opportunities, training, and skills development base-wide, as well as an attractive incentive program for all base volunteers.
Financial Assistance includes services of a financial counselor who can assist in budget preparation, debt management, and resolution of credit problems.  The Air Force Aid Society provides direct financial assistance for emergencies and for essential living expenses to eligible personnel and families.  Referrals are also available to local community sources that help supplement the food budgets for families with young children.

The Family Readiness Program focuses on offering support to the families of members on a remote tour, deployment, or extended temporary duty.  Monthly activities and many support programs ensure the military family is not forgotten when the service member gets called away for duty.

Family Education offers workshops and referrals relating to family communication, parenting, and personal interest topics such as self-esteem and assertiveness.  

General information and referral is available for both on and off base community services.   All new arrivals are encouraged to visit and find out about services that are available to help them make Luke their home.  Come by and find out why “We’re never the wrong place to go.”  For more information, call 856-6362.
FAMILY SERVICES

Located next to the hospital in Bldg. 1140, Family Services offers a variety of programs and services for Luke personnel and families.

A well-stocked Loan Closet has kitchenware, baby furnishings, futons, and other household items, available for loan to all relocating families.

A Uniform Exchange and Rank Bank are available at no cost to all military personnel.

New parents who are active duty E-4 and below receive complimentary baby items through the Layette Program funded by the Officers' Spouse’s Club.

Infant and toddler car seats are also available for loan.

The Airman's Attic offers donated clothing, toys, household items, and more at no cost to families of E-5 (with less than 6 years of service) and below.

Family Services, a Combined Federal Campaign Agency, is a volunteer organization open 9 a.m. - 2 p.m. Mondays through Fridays and lives up to its motto "We take care of our own."  For information on their services call 856-6415.

PUBLIC SCHOOLS

Children of base housing residents north of Glendale Avenue attend the Dysart School District, which includes Luke Elementary School (kindergarten through sixth grade), Dysart Junior High School (seventh and eight grades), and Dysart High School (ninth through twelfth grades).

Children residing in base housing south of Glendale Avenue attend the Litchfield School District, which includes Scott L. Libby Elementary School (Kindergarten through fifth grade), and Western Sky Middle School (sixth, seventh, and eighth grades).

High school students attend the Agua Fria Union High School District, the North Campus (grade nine) and the South Campus (grades ten, eleven, and twelve).

If parents want their children to attend a school not in their housing attendance area, they may apply for out-of-district permission at the local campus.

Incoming families who need to enroll their children in school while staying in temporary living quarters on base (Papago Village) need to apply to the appropriate school within the Litchfield Elementary School District if they will be living in base housing south of Glendale Avenue or the appropriate school within the Dysart School District if they will be living north of Glendale Avenue.

Children entering school must present a birth or baptismal certificate and immunization records.

A school will not release most official school records until the receiving school requests them.

Children who are five years of age by Sept. 1 will be accepted into kindergarten.

CHILD DEVELOPMENT CENTER

The Child Development Center (CDC) is an accredited program offering quality care to children six weeks through five years of age. The child development program was established to meet the needs of these age groups by providing a variety of activities such as independent an organized group play for full-time and hourly children. Reservations are required for hourly care, at $2.00 per hour per child with a minimum of two hours. Hourly care is offered on a space available basis. For more information please call 856-6339.

FAMILY CHILD CARE

The Family Child Care (FCC) Program is a program which offers an alternative to center based childcare.  FCC is care provided for a child in another adult’s home. Hourly, part-time, and full-time childcare services are provided. 

All providers within the FCC program must attend a 5-day new provider orientation class, attain their CPR and First Aid cards, and successfully undergo inspections from Fire, Safety, Public Health, and the FCC office in order to become licensed. Local and national background checks are performed on all prospective providers and their families to ensure only the most qualified are licensed. 

All providers are required to receive at least 24 hours of training per year in areas such as safety, health, nutrition, age appropriate activities, child development, positive guidance, First Aid, and CPR. The providers also have to complete the Air Force Family Child Care Training Modules. 

Unannounced inspections are performed in each licensed home on a monthly basis. Quarterly nutrition and menu analysis visits are also accomplished. 

Lists of childcare openings are updated on a weekly basis and can be picked up at the FCC office in Bldg. 219. For more information, call 856-6998 or 856-4335.

YOUTH CENTER

The youth center is located west of Fowler Park in Bldg. 1143. Separate programs are designed for youth ages 6 to 12 and ages 13 to 18. Programs include evening social events, sports programs, instructional classes, and school age childcare. For further information on Youth Programs call 856-7470 for School Age Programs call 856-7471.

EDUCATION SERVICES

The Education Services Flight, located on the third floor in Bldg 1150, offers a variety of educational services and programs for active duty Air Force personnel.  Some, but not all programs and/or services are also available to Air Force family members and DoD civilians and their family members.

Programs and services include:

The Air Force Tuition Assistance Program which pays 100% of an airman’s tuition cost for college courses up to a semester hour cap of $250 and up to a maximum of $4,500 per fiscal year

On-base colleges and universities with degree programs that can be completed (within a two to three year period) by students attending classes part time (off-duty).  All five on-base schools Rio Salado Community College, Park College, Wayland Baptist University, Embry Riddle Aeronautical University, and Webster University grant some credit to airmen for Air Force training or Professional Military Education.  All five programs are open to civilians and military family members.

Educational counseling and advisement services to include academic planning, college course/program selection and requirements, providing information about financial aid and scholarship programs, about college and university programs within the Phoenix area, as well as information about colleges and universities throughout the US.

Community College of the Air Force (CCAF) for active duty Air Force , Reserve, and Air Guard program which combines military technical school credit, professional military education credit and/or credit earned via testing with college credit culminating in an Associate of Applied Science Degree.

Defense Activity for Non-Traditional Education Support (DANTES) Testing Program which provides many examinations free of charge to active duty, reserve, and National Guard Personnel.  There are more than 100 tests for which college credit can be earned.  Other types of tests available include college entrance exams such as the Scholastic Aptitude Test (SAT), the Graduate Management Admission Test (GMAT), etc.  Some, but not all, tests are available to family members and other civilians, but are not provided free of charge.  For more information, call 856-7722.

Medical Assistance

TRICARE

The TRICARE Service Center (TSC) offers guidance on your health care benefits. Additionally, this office will assist non-active duty beneficiaries in obtaining health care required outside of our military treatment facility (MTF). Health care for you and your family members is important. Don’t wait until after you are sick to find out how to obtain care. As  soon as you arrive, stop by the  TSC to choose the TRICARE option  under which you prefer to obtain  your family’s health care. Active duty personnel assigned to Luke are automatically enrolled in TRICARE Prime and assigned to a Luke Primary Care Manager (PCM) based on their assigned squadron. 

All TRICARE eligible beneficiaries choosing to obtain routine healthcare at the 56 MDG must enroll in TRICARE Prime and select one of the PCM Teams at the Medical Group. The TSC is located in Bldg. 1142, behind the main hospital. 

This office can provide literature and answer questions you may have regarding all your health care benefits, not just TRICARE. Representatives can be reached at 535-2460.

MEDICAL RIGHT START
Medical Right Start is a medical in-processing program that incorporates the Preventive Health Assessment (PHA) program, TRICARE enrollment, and an introduction of the 56th Medical Group.  This best practice program is offered every other Friday at the main hospital 8 a.m. to 4 p.m..  Call 856-9378 for more details.

MEDICAL SERVICES

 For information on clinics or to make an appointment , please log on to http://www.luke.af.mil/56mg or call us at 856-CARE (2273).

Sick call patients are seen by appointment. To make an appointment call 856-2273.
Dental Sick call patients are seen between 8 a.m. to 9 p.m. and 1 p.m. to 2 p.m., Monday  through Friday.  Call 856-CARE (2273) and press number “3” to schedule all appointments.  Patients experiencing severe pain, swelling, infection or oral trauma (ex. split lip or tooth/teeth knocked loose) during normal duty hours, which are from 7 a.m. to 4 p.m., call 856-2273 and press the number 3 to let us know you are in route.  
Base Services

VETERINARY SERVICES

Services provided at the Veterinary Clinic include vaccinations, parasite checks, deworming, health certificates, and treatment for zoonotic disease on an appointment basis. The staff registers pets maintained in base housing. The clinic is located just north of the main hospital. For more information, call 856-6354.
BANKING

Armed Forces Bank is located directly across from the main gate, in front of the commissary.  A second office is located in the former cashiers cage inside of the Main Exchange.  Please contact us at 535-9766 or 1-800-929-2265.  Visit our web site at http://afbank.com or e-mail: info@afb.com.

LUKE FEDERAL CREDIT UNION

The credit union, in Bldg. 1535 near the base exchange on Commissary Road and Glendale Avenue, offers a wide variety of savings and checking plans including IRAs, money market and certificate accounts.  Auto and personal loans, Visa credit cards, Home Equity Lines of Credit and mortgage loans are also available.  ATMs are conveniently located at the credit union and at the Fighter Country Inn.  Visit LFCU at www.lukefcu.org.

RECREATIONAL VEHICLE PARKING/STORAGE

Luke AFB does not have an abundant supply of available parking spaces for recreational vehicles (RVs) and RV storage space is also limited. Newcomers with RVs should seek storage either on-base or at off-base locations immediately upon arrival. Temporary parking/storage of RVs on base will not exceed 72 hours.  Personnel needing on base parking  may contact the billeting office at check in for parking locations.
Misc Information

VEHICLE PROPERTY TAX
Military members may operate motor vehicles in Arizona using their home state's driver’s license and license plates or may register the vehicle in Arizona.  Family members must obtain an Arizona license to drive legally.

Military people with vehicle title solely in their name, and who are non-residents of Arizona, may register their cars in this state without paying the Arizona personal property tax, but must pay a small vehicle registration fee.  The tax exemption form is available at your orderly room or the legal office and must be signed by your commander.

This form, plus an emissions test certification, must be presented to the Motor Vehicle Division in order to license your vehicle in the state.

An Air Force member who holds joint title to a vehicle with a spouse is entitled to the tax exemption for only half of the tax.

TRAFFIC

The speed limit at Luke is 25 mph unless otherwise noted.  Speed laws are strictly enforced by radar.

A valid stateside issued driver’s license is required for vehicle operation on base.  Privately owned vehicles must be registered at Pass and Registration located in Bldg. 1150 within 5 days after arrival.

To register vehicles, provide a valid operator's permit, current state registration and proof of insurance.  Failure to show proof of insurance may result in a one-year suspension of driving privileges on base.

For those who want to register their vehicle in Arizona, information is available during in processing.

The Clean Air Act, 42 USC 7418(d), requires all military personnel registering vehicles on base with out-of-state license plates to furnish proof of compliance with local emissions inspection requirements.  Emissions testing must be accomplished in Maricopa County at a state operated emissions testing facility prior to registering a vehicle on base and includes motorcycles, diesels, motor homes, and recreational vehicles.

The Pass and Registration section will provide the vehicle owner with the required state emissions sticker at the time the owner is issued a base decal for the vehicle.  If a person plans to obtain an Arizona vehicle registration, an emissions test is still required, but Pass and Registration does not issue an emissions decal for Arizona-licensed vehicles.

When registering a motorcycle on base, the owner must complete an approved motorcycle safety course and possess a course completion card.  Temporary motorcycle registrations will only be issued after the owner presents a letter from the base safety office indicating enrollment in an approved motorcycle safety course.

For those who want to register their vehicles in Arizona, information is available during in processing.

TIME ZONE

Arizona remains on Mountain Standard Time year-round without day light savings time.

LEGAL RESIDENCE

Many people are confused by the terms "legal residence," "residence," and "domicile."  Generally, your residence is the place where you are living.  Domicile or legal residence refers to your home state and the state of which you are a citizen.

In addition to establishing your liability for state personal income taxes, your legal residence determines a number of other important matters as well.  Some examples are:

-- Liability for state inheritance taxes.

-- Where your will is to be probated and who is qualified to act as your executor or guardian of your minor children.

--The right to vote.

-- Bonuses for wartime services.

-- The right to homestead, veterans’ claims or tax exemptions.

-- Whether you or your children may attend a state college without paying higher fees required of out-of-state legal residents.

-- Property rights of spouses and rules for divorce or marriage dissolutions.

Those who decide to become legal residents of Arizona should register to vote in the state, register their vehicle in Arizona, obtain an Arizona driver's license, establish Arizona as a permanent address on official records (W-4 and personnel records), and file an Arizona income tax return.

DRIVING UNDER THE INFLUENCE
Arizona laws are tough on first-time offenders and even tougher on those who develop a record of driving while intoxicated or under the influence of alcohol. 

In Arizona you are considered under the influence if your blood-alcohol level measures .08 percent or higher.  By driving on Arizona roads or on base, you consent to have your blood alcohol content tested.

